
Help Desk 
Should you encounter any technical problems while you are a student at WITC, please contact the 24-hour 
Help Desk in one of the following methods: 
 
From on-campus dial -   Extension 7300 
From off-campus dial toll free - 877.4MY.WITC 
    (877.469.9482) 
Online - www.witc.edu/support 
 
Help Desk support includes: 

 Computer hardware and software  
 Lab and classroom technology  
 WITC e-mail for student, staff and faculty  
 Library/Learning Resource Center systems  
 My WITC portal  
 Network and wireless access  
 Online learning system (Blackboard)  

 

http://www.witc.edu/support
http://www.witc.edu/mywitc

