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Introduction 
 
 
The Employer Satisfaction Survey provides the mechanism for obtaining 
feedback from employers regarding the effectiveness of technical 
education in preparing individuals for employment.  Conducted biannually 
by WITC, the study enables employers to rate graduates in three broad 
areas:  technical work skills, people skills, and attitude.  The information 
obtained in the study serves as a valuable tool for the evaluation of 
educational programs and services offered by WITC. 




